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Refill vs. Renewal? 

 

• Refill: If you’re eligible for a medication 

refill and your current supply is low — 

you’re able to order a new supply of your 

medication without having to go through 

your prescriber. (e.g. your prescription        

label still has refills)  

 

• Renewal - When refills for your       

maintenance prescriptions have run out, 

you’ll need to get a prescription renewal. 

This is, in essence, a new prescription for 

the same medication. (e.g. your               

prescription label has 0 refills)  

 

 

 

 

 

 

Main Pharmacy Address: 

4102 Pinion Drive    

USAFA, CO 80840 

Select the Messaging Tab for: 

Activation, Refills, Inquiries 

9. A confirmation page pops up to verify 

the location choose is correct.  If accu-

rate, select “Submit.” 

10. A successful submission will populate as 

shown below.  

Refill Activation Methods 



 

1. Once logged into your account, in the 

center tool bar, select “Rx Refills.” 

 

 

2. If this option doesn’t automatically   

populate, select “More” on your center 

tool bar.  

 

 

 

 

 

 

3. The “Rx Medications” page populates 

with information on all your current 

prescription refills and those on hold 

that are in your profile.  

Medication Refill Process Medication Refill Process Medication Refill Process 

4. To see details of when your prescription 

will expire, select the “Details” arrow on 

the right side of the page. 

 

5. To process your refill request, check the 

empty box to the far left. A blue check 

mark will automatically populate.  

6. At the bottom of the page, a                 

confirmation of the total number of         

prescriptions selected will populate.     

Select “Next” on the bottom right.  

7. Find your pharmacy either by searching 

state or the Military Treatment Facility 

Name.  Select “Search.” 

8. The total search results will populate to 

the far right of the page.  Scroll down to 

your preferred location and select the 

box.  The box will highlight in “Blue,” 

with the ready by date. Click “Submit” 

on the bottom right.  

 

 

 

 

NOTE:  The “Details” tab          

provides the hours of operations for the site.  


