
8. Provide your DoD ID Number in the required block. 

 

 

 

 

 

 

 

 

 

 

 

9. Create a DS Logon password that meets system            

requirements. 
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10. Create password 

recovery questions/

answers. 

 

 

 

 

 

11. Select a security 

image that you will use 

each time that you log 

on via DS Logon. 

 

 

 

 

12.  The final two 

screens will        

provide the 

username you will 

use to log on 

each time and 

verification that 

you account is 

active.  You may 

now login at the 

main page via 

your DS Logon. 



1. Go to https://patientportal.mhsgenesis.health.mil/ 

 Select option  “Need an Account”. 

 

 

 

 

 

 

 

 

 

2. Provide all eligibility information and continue. 

 

 

 

 

3. For those without a Common Access Card (CAC), 

choose the option to “Register using my email in DEERS.”  

If you do not have an email in DEERS, you can set this up 

by going to https://idco.dmdc.osd.mil/idco/ . 

 

 

 

 

 

 

 

4. You must consent to using your email address to send 

an activation code. 

5.  You will receive notification of the activation code being 

sent and to check your Spam folder. 

 

6. After retrieving your activation code, return to the main logon 

page and then select the option to “Activate My Account”.  

 

 

 

 

 

 

 

 

 

 

 

7.  Next you will be asked to verify your personal info again and 

input the activation code you retrieved from your email. 

 

 


